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(C´y-bnepw Pn.kn.kn cm-{ã-§-fn-ep-am-bn Ømbnbm-b _n-
kn\-kv tam-U-ep-IÄ h-fÀ-¯n-sbSp-¡p-¶Xn-\p-th-|n ZoÀ-L-
Im-e A-Sn-Øm-\-¯nÂ kw-cw-`-I-cp-am-bn tNÀ¶v {]-hÀ-¯n-
¡p-¶ _n-kn\-kv A-ssUzkdm-Wv te-JI³. 1992Â IIM(L) 
\n¶v PGDM F-Sp-¯-Xn-\pti-jw _n-kn-\-kv A-ssUz-k-
dm-bn {]-hÀ-¯\w B-cw-`n-¨ A-t±-lw dn-kÄ-«v-kv I¬-kÄ-
«nw-Kv {Kq-¸n-sâ No-^v F-Iv-kn-Iyq-«nhv Hm-^o-k-dm-Wv. email: 
tinyphilip@gmail.com, website: www.we-deliver-results.com)

Sn\n ^n-en¸v

C§s\bmWv Ignª 
100 hÀjw sImïv
amÀ¡änwKv hnIkn¨Xv
H-cp \q-äm-ïn-\n-sS amÀ-¡-änw-Kn-se am-ä-§-sf \-bn-¨ B-dv L-S-I-§-sf Ip-dn-¨v 
hn-i-Z-am-¡p-I-bm-Wv te-J-I³

a-\p-jy-\-Ãm-sX a-säm-cp Po-hn hÀ-K-hpw amÀ-¡-änw-Kv 
\-S-¯p-¶n-Ã. D-Zm-l-c-W-¯n-\v ar-K-§Ä DÂ-¸m-Z-\-

¯n-\pw D-]-t`m-K-¯n-ep-am-Wv GÀ-s¸-Sp-¶-Xv. hn-]-W-\-
¯nÂ GÀ-s¸-Sp-¶n-Ã.

A-h km-[-\-§Ä ssI-am-äw \-S-¯p-I-tbm hn-X-
c-W kw-hn-[m-\-§Ä H-cp-¡p-I-tbm a-äp-Å-h-sc h-i-
s¸-Sp-¯m-\m-bn F-s´-¦n-epw {]-hÀ-¯-\w \-S-¯p-I-
tbm sN-¿m-dn-Ã.

amÀ-¡-änw-Kv a-\p-jyÀ am-{Xw sN-bv-Xp h-cp-¶ k-hn-
ti-j-am-b {]-hr-¯n-bm-Wv. B-bn-c-¡-W-¡n-\v hÀ-j-
§-fm-bn C-Xv a-\p-jyÀ \-S-¯n h-cp-¶p. 1935 Â A-ta-
cn-¡³ amÀ-¡-änw-Kv A-tkm-kn-tb-j³ (AMA) amÀ-¡-
änw-Kn-\v B-Zy-am-bn \nÀ-h-N-\w \Â-In-b-tXm-sS-bm-Wv 
Hu-]-Nm-cn-I-am-b cq-]-am-b-Xv.

hn-]-Wn-bnÂ {]-hÀ-¯n-¡p-¶ i-àn-IÄ aq-ew 
]-e-X-h-W-bp-ïm-b h³ am-ä-§-fn-eq-sS I-gn-ª 100 
hÀ-j-¯n-\n-sS amÀ-¡-änw-Kv hn-I-kn-¨p.

Xm-sg Im-Wn-¨n-cn-¡p-¶-Xp t]m-se, amÀ-¡-änw-Kv 
\m-ev Im-e-L-«-§-fm-bn Xn-cn-¡mw.

Figure 1: Four Era’s of Marketing

1985, 2004, 2007 hÀ-j-§-fnÂ ]p-\À k-¦Â-¸-h-Xv-I-
c-W-¯n-\v hn-t[-b-am-b 1935 se AMA \nÀ-h-Nn-¨ amÀ-
¡-änw-Kv F-¶ k-¦Â-¸w hÀ-j-§Ä sIm-ïv A-§-s\ 
D-cp-¯n-cn-ªp h-¶p.

I-gn-ª 100 hÀ-j-am-bn amÀ-¡-änw-Kn-se am-ä-§Ä 
Xm-sg ]-d-bp-¶ i-àn-I-fm-em-Wv \-bn-¡-s¸-Sp-¶-Xv.

z h³-tXm-Xn-ep-Å DÂ-¸m-Z-\w

z hn-]-Wn-bn-se s]-s«-¶p-Å h-fÀ-¨

z B-tKm-f-h-Xv-I-c-Ww

z B-tKm-f-h-Xv-I-c-W-t¯m-Sp-Å F-XnÀ-¸v

z Un-Pn-ä-sse-tk-j³

z kp-Øn-c-X

hn-]-W-\ k-¦Â-¸-\-s¯ kzm-[o-\n-¨ H-¶m-a-s¯ 
i-àn h³-tXm-Xn-ep-Å DÂ-¸m-Z-\-am-Wv. C-Xv Ir-jn, 
am-\p-^m-Iv-N-dnw-Kv, \nÀ-am-Ww F-¶n-h-bnÂ h³ h-fÀ-
¨-bv-¡v Im-c-W-am-bn. Iq-Sp-XÂ k-¦oÀ-W-hpw ssh-hn-
[y-amÀ-¶-Xp-am-b hn-X-c-W kw-hn-[m-\-§-fpw h³-tXm-
Xn-ep-Å D-]-t`m-àr Un-am³-Un-s\ kzm-[o-\n-¡p-¶ 
D-]-I-c-W-§-sf Ip-dn-¨p-Å Ir-Xy-am-b [m-c-W-bpw 
C-XnÂ D-ïm-bn-cn-¡-Ww.

hn-X-c-W-¯n-ep-Å Cu {i-² 1935 se AMA bp-sS
amÀ-¡-änw-Kv kw-_-Ôn-¨ \nÀ-h-N-\-¯nÂ Im-Wmw. 

"\nÀ-am-Xm-¡-fnÂ \n-¶v D-]-t`m-àm-¡-fn-te-¡v N-c-¡p-
I-fp-sS-bpw tk-h-\-§-fp-sS-bpw H-gp-¡n-s\ \-bn-¡p-¶ 
_n-kn-\-kv {]-hÀ-¯-\-§-fp-sS {]-I-S-\-am-Wv amÀ-¡-
änw-Kv'.

amÀ-¡-änw-Kn-s\ kzm-[o-\n-¡p-¶ A-Sp-¯ i-àn 
hn-]-Wn-bp-sS Ip-Xn-¸m-Wv. bp-²m-\-´-c-ap-Å ssk-\n-
I-cp-sS Xn-cn-¨p h-c-hpw t_-_n _q-ap-am-Wv hn-]-Wn
-bp-sS Ip-Xn-¸n-\v th-Kw Iq-«n-b-Xv.

amÀ-¡-änw-Kv ]n-¶o-Sv hnÂ-¸-\ 
hÀ-[-\-bv-¡p-Å an-I-¨ \-S-]-Sn-IÄ-
¡m-bp-Å am-t\-Pv--saâv A-¨-S-¡
-am-bn am-dn.

hnÂ-¸-\-bpw D-]-t`m-àr tI-
{µo-I-c-W-hpw hÀ-[n-¸n-¡p-¶-Xn-
ep-Å Cu {i-² 1985 se AMA
\nÀ-h-N-\-¯nÂ Im-Wm-\m-hpw þ
"hy-àn-]-c-hpw kw-L-S-\m-]-c-hp-
am-b e-£y-§-sf Xr-]v-Xn-s¸-Sp-
¯p-¶ ssI-am-ä-§Ä kr-ãn-¡p-
¶-Xn-\m-bn km-[-\-§Ä, B-i-
b-§Ä, tk-h-\-§Ä F-¶n-h-
bp-sS DÂ-¸-¯n, hn-e-\nÀ-W-bw, 
{]-tam-j³, hn-X-c-Ww F-¶n-h 

B-kq-{X-Ww sN-
¿p-I-bpw \-S-¸n-em-
¡p-I-bpw sN-¿p¶
{]- {In -b -b -am -Wv 
amÀ-¡-änw-Kv'.

B - t K m - f - h -
Xv-I-c-Ww 1980 I-fn
-epw 90I-fn-epw 
hn-e k-½À-±-¯n-\v
Im-c-W-am-b a-Õ-
cw hÀ-[n-¸n-¨v {l-
kz-Im-e t\-«-¯n-
sâ e-`y-X-sb (H-cp
Øm-] -\ -¯n -sâ 
Hm-l-cn hn-e-bnÂ 
D-ïm-¡p-¶ A-\-
´-c-^-e-hpw) H-cp ]p-Xn-b, {]-[m-\ Øm-\-¯v Øm-
]n-¡p-¶p.

A-Xn-sâ ^-e-am-bn amÀ-¡-änw-Kn-sâ {i-² {]m-tbm-
Kn-I-X-bn-te-¡v (amÀ-¡-änw-Kv am-t\-Pv--saâv) am-dp-¶
-Xn-\v Im-c-W-am-bn. 2004 se AMA \nÀ-h-N-\-¯nÂ 
C-Xv Im-Wm-\m-hpw.

"hn-]-W-\w F-¶-Xv H-cp HmÀ-K-ss\-tk-j-WÂ 

{]-hÀ-¯-\-hpw D-]-t`m-àm-¡Ä-¡v aq-eyw \Â-Ip-¶-
Xn-\pw A-h-cp-am-bn B-i-b-hn-\n-a-bw \-S-¯p-¶-Xn-\pw 
HmÀ-K-ss\-tk-j-\pw A-Xn-sâ ]-¦m-fn-IÄ-¡pw {]-tbm-
P-\-s¸-Sp-¶ co-Xn-bnÂ D-]-t`m-àr _-Ôw ssI-Im-
cyw sN-¿p-¶-Xn-ap-ap-Å {]-{In-b-bm-Wv.'

]p-Xn-b \nÀ-h-N-\w amÀ-¡-änw-Kn-s\ k-¦p-Nn-X-am-bn 
\nÀ-h-Nn-¡p-¶-Xv, Øm-]-\-¯n-sâ-bpw A-Xn-sâ Hm-l-
cn-bp-S-a-I-fp-sS-bpw t\-«-¯nÂ ]qÀ-W {i-² tI-{µo-I-
cn-¡p-I-bpw A-Sn-Øm-\-]-c-am-bn  A-hÀ-¡m-bn kw-L-
Sn-¸n-¡-s¸-Sp-I-bpw sN-¿p-¶ am-t\-Po-cn-bÂ {]-hÀ-¯-
\w F-¶ \n-e-bn-em-Wv.

B-tKm-f-h-Xv-I-c-W-¯n-sâ B-[n-Iy-¯n-s\-Xn-sc 
D-bÀ-¶p h-¶ Bân t¥m-_-sse-tk-j³ aq-hv--saâv 
k-aq-l-t¯m-Sp-Å D-¯-c-hm-Zn-¯-¯n-sâ B-h-iy-I-X 
D-bÀ-¯n-¡m-«p-¶p.

C-Xv, AMA bp-sS 2007 se \nÀ-h-N-\-¯nÂ Society at 
large F-¶ Iq-«n-t¨À-¡-s¸-« ̀ m-K-¯v {]-Xn-^-en-¡p-¶p.

hn-]-W-\w F-¶-Xv D-]-t`m-àm-¡Ä, ]mÀ-Sv-WÀ-
amÀ, k-aq-lw Xp-S-§n-b-h-bv-¡v aq-eyw \Â-Ip-¶ Hm-^-
dp-IÄ kr-ãn-¡p-¶-Xn-\pw B-i-b-hn-\n-a-bw \-S-¯p-¶-
Xn-\pw hn-X-c-Ww sN-¿p-¶-Xn-\pw ssI-am-äw sN-¿p-¶-
Xn-\p-ap-Å {]-hÀ-¯-\-hpw \-S-¯p-¶ H-cp Iq-«w Øm-
]-\-§-fpw {]-hÀ-¯-\-§-fp-am-Wv.

Un-Pn-ssä-tk-j-\pw kp-Øn-c-X-bpw \n-e-hnÂ hn-]-
W-\-s¯ kzm-[o-\n-¡p-¶ L-S-I-§-fm-Wv. C-Xv hy-h-
km-b-§-fp-sS kw-tbm-P-\-¯n-\pw an-I-¨ D-]-t`m-àr 
A-\p-`-h-¯n-\pw A-h-k-c-sam-cp-¡p-¶p. C-Xv hn-]-Wn-
bnÂ {i-² tI-{µo-I-cn-¡p-I-bpw sN-¿p-¶p.

_n-kn-\-kn-se-bpw k-aq-l-¯n-se-bpw Cu k-a-Im-
en-I B-i-¦-IÄ-¡v, C-¶v a-\-Ên-em-¡n-bn-cn-¡p-¶-Xpw 
AMA \nÀ-h-Nn-¨n-cn-¡p-¶-Xp-am-b amÀ-¡-änw-Kv F-¶ 
B-i-b-s¯ th-ï-hn-[-¯nÂ cq-]-s¸-Sp-¯m-\p-Å ti-
jn-bp-ïv.

Cu {]-h-W-X-IÄ XoÀ-¨-bm-bpw _m-[n-¡p-sa-¶pw 
^n-KÀ c-ïnÂ Im-Wp-¶-Xp t]m-se `m-hn-bnÂ hn-]-W-
\-s¯ am-tä-ï-Xp-sï-¶pw hy-à-am-Wv.              

Period Era Description Key Concepts

Pre-1900 0 Pre-Marketing

1900-1920 I Founding of the 
Field

Distribution, Marketing 
Agents etc

1920-1950 II Formalisation of 
the Field

Economic Efficiency of 
Marketing, Pricing etc

1950-1980 III Development of 
the Field

Marketing Mix, 4 P’s, Product 
Lifecycle etc

1980-Present IV Fragmentation of 
the Field

Macro Marketing, Social 
Marketing, Marketing Ethics, 
Consumer Economics etc

Figure 2: Evolution of Marketing


