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(C´y-bnepw Pn.kn.kn cm-{ã-§-fn-ep-am-bn Øm
bnbm-b _n-kn\-kv tam-U-ep-IÄ h-fÀ-¯n-
sbSp-¡p-¶Xn-\p-th-|n ZoÀ-L-Im-e A-Sn-Øm-
\-¯nÂ kw-cw-`-I-cp-am-bn tNÀ¶v {]-hÀ-¯n-
¡p-¶ _n-kn\-kv A-ssUzkdm-Wv te-JI³. 
1992Â IIM(L) \n¶v PGDM F-Sp-¯-Xn-\pti-
jw _n-kn-\-kv A-ssUz-k-dm-bn {]-hÀ-¯\w 
B-cw-`n-¨ A-t±-lw dn-kÄ-«v-kv I¬-kÄ-«nw-Kv 
{Kq-¸n-sâ No-^v F-Iv-kn-Iyq-«nhv Hm-^o-k-dm-Wv. 
email: tinyphilip@gmail.com, website: www.
we-deliver-results.com)

Sn\n ^n-en¸v

dosäbvtegvkv amdm³ X¿mdmhpI,

C\n Hav\nNm\Â bpKw
am-ä-§Ä DÄ-s¡m-Åm³ do-sä-bv--te-gv--kv X-¿m-dm-bn-sÃ-¦nÂ Cu cw-K-s¯ h³ am-ä-§Ä 
A-h-cp-sS _n-kn-\-kn-s\ XIn-Sw a-dn¡pw

2020Â B-tKm-f do-sä-bvÂ hn-]-
Wn-bp-sS aq-eyw 20.331 e-£w 

tIm-Sn tUm-f-dn-\-Sp-¯v F-¯n. 2015 
ap-XÂ kw-bp-à hmÀ-jn-I h-fÀ-¨m 
\n-c-¡v (kn-F-Pn-BÀ) 2.4 i-X-am-\w 
hÀ-[-\-hv D-ïm-Ip-¶p-ïv.

tIm-Sn-¡-W-¡n-\v t]À-¡v sXm-gn-e-
h-k-cw H-cp-¡p-I-bpw tem-I Pn-Un-]n-
bp-sS 31 i-X-am-\w ssI-Im-cyw sN-¿p-
I-bpw sN-¿p-¶ Cu ta-J-e B-tKm-f 
k-¼-Zvhy-h-Ø-bn-se {]-[m-\ `m-K-
am-Wv. do-sä-bvÂ ta-J-e-bp-sS N-cn-{Xw 
]-cn-tim-[n-¡p-I-bm-sW-¦nÂ Hm-tcm 
50 hÀ-j-¯n-epw A-Sn-ap-Sn am-ä-§Ä 
D-ïm-Ip-¶p-sï-¶v Im-Wmw.

Cu h-en-b am-ä-§Ä do-sä-bvÂ 
_n-kn-\-kn-s\ C-Ãm-Xm-¡n-bn-s«m-¶p-
an-Ã, a-dn-¨v D-]-t`m-àm-hn-sâ {]-Xo-
£-I-fp-sS-bpw tk-h-\ X-e-§-fp-sS-
bpw A-Sn-Øm-\-¯nÂ \m-S-Io-b-am-b 
]p-\-cq-]-IÂ-¸-\-bv-¡v Im-c-W-am-bn.

A-Sn-Øm-\-am-¡n-bp-Å C sIm-ta-gv--kv
Øm-]-\-§-fm-b B-a-tkm¬ tUm-«v 
tImw, s]-äv--kv tUm-«v tImw Xp-S-§n-
b-h D-bÀ-¶p h-¶-Xv.

sh-©zÀ Im-]n-äÂ ^-ïnw-Kn-sâ 
k-lm-b-t¯m-sS C-¯-cw  \n-c-h-[n ]p-
Xn-b I-¼-\n-IÄ h-fÀ-¶ph-s¶-¦n-
epw 2000 ¯n-epw 2002 epw D-ïm-b 
tUm-«v tImw I-¼-\n-I-fp-sS Iq-«-¯-
IÀ-¨-bnÂ A-h-bnÂ `q-cn-`m-K-hpw 
C-Ãm-Xm-bn.

C-¶v Un-Pn-äÂ do-sä-bv--enw-Kv \-Ã 
\n-e-bnÂ {]-hÀ-¯n-¡p-I-bpw h-f-cp-I-
bpw sN-¿p-¶p. 2020 se 4.28 e-£w 
tIm-Sn tUm-f-dnÂ \n-¶v 2024 Hm-sS 
6.388 e-£w tIm-Sn tUm-f-dm-bn hn-]-
Wn h-f-cp-sa-¶m-Wv {]-Xo-£n-¡-s¸-
Sp-¶-Xv.

\n-tXym-]-tbm-K km-[-\-§-f-S-¡w 
F-Ãmw Hm¬-sse-\nÂ HmÀ-UÀ sN-
bv-XmÂ ho-«p-]-Sn-¡Â F-¯p-sa-¶ 

Figure 1: Types of Retail Channels

1880 I-fnÂ h³-In-S \-K-c-§-fp-sS 
h-fÀ-¨-bpw ]m-Ým-Xy \m-Sp-I-fn-se 
sd-bvÂ-th s\-ävhÀ-¡p-IÄ D-bÀ-¶p 
h-¶-Xpw B-[p-\n-I Un-¸mÀ-«v--saâv 
tÌm-dp-IÄ km-[y-am-¡n.

1930 I-fnÂ Hm-s«m-sam-_oÂ ta-J-
e-bnÂ h³-tXm-Xn-ep-Å DÂ-¸m-Z-\w 
\-S-¡p-I-bpw C-Xv DÄ-\m-Sp-I-fnÂ 
kv--s]-jym-en-än do-sä-bv--te-gv--kv A-S-
§p-¶ tjm-¸nw-Kv am-fp-IÄ D-bÀ-¶p 
h-cm³ Im-c-W-am-Ip-I-bpw sN-bv-X-
tXm-sS \-K-ctI-{µo-Ir-X-am-b Un-
¸mÀ-«v--saâv tÌm-dp-IÄ-¡v sh-Ãp-hn-fn 
D-bÀ-¶p.

1960 I-fn-epw 70I-fn-epw hmÄ-amÀ-«v,
sI -amÀ-«v t]m-ep-Å Un-kv--Iu-ïv irw
-J-e-IÄ hym-]-I-am-Ip-¶-Xn-\v tem-Iw 
km-£yw h-ln¨p. A-Xn-\p ]n-¶m-
se kÀ-Iyq-«v kn-än, tlmw Un-t¸m
Xp-S-§n ]-g-b tjm-¸nw-Kv am-fp-I-sf 
sh-Ãp-hn-fn-¡p-¶ ]p-Xn-b do-sä-bvÂ 
cq-]-§Ä D-ïm-bn.

1990 I-tfm-sS-bm-Wv CâÀ-s\-äv 

X-s¶ cq-]m-´-cw {]m-]n-¨v a-säm-cp hy-Xy-
kv-X-am-b co-Xn-bn-te-¡v ]-cn-W-an-¨p-sIm-
ïn-cn-¡p-I-bm-Wv. A-Xn-s\ H-av--\n-Nm-\Â 
do-sä-bv--enw-Kv F-¶p hn-fn-¡mw.

t]-cv kq-Nn-¸n-¡p-¶-Xp t]m-se 
C-XnÂ do-sä-bv--te-gv--kn-\v sh-_v--ssk-äp-
IÄ, ^n-kn-¡Â tÌm-dp-IÄ, In-tbm-kv-
-Ip-IÄ, tImÄ skâ-dp-IÄ, tkm-jyÂ 
ao-Un-b, sam-_o-ep-IÄ Xp-S-§n hn-hn-[ 
h-gn-I-fn-eq-sS D-]-t`m-àm-¡-fp-am-bn C-S-
]-g-Im³ I-gn-bpw.

^n-KÀ H-¶nÂ Im-Wp-¶-Xp t]m-se, 
do-sä-bvÂ hn-hn-[X-e-§-fn-eq-sS hn-I
-kn-¨p h-¶-Xm-Wv. s{S-Uo-j-WÂ knw-KvÄ
Nm-\Â (km-[m-c-W tjm-¸p-IÄ þ {_n-¡v
& tamÀ-«mÀ), Hm¬-sse³ knw-KvÄ Nm-\Â
(Hm¬-sse³ tjm-¸nw-Kv), aÄ-«n Nm-\Â, 
C-t¸mÄ H-av--\n Nm-\Â.

]-c-¼-cm-K-X hym-]m-cn-IÄ XoÀ-¯pw 
hn-`n-¶-am-b a-säm-cp Im-gv-N-¸m-Sn-te-¡v 
am-dn-bn-sÃ-¦nÂ, A-Xm-b-Xv hn-`n-¶-am-b 
Nm-\-ep-I-sf H-cp-an-¨p tNÀ-¯p-Å X-S-k-
an-Ãm-¯ H-cp Hm-av-\n Nm-\Â A-\p-`-h-¯n-
te-¡v am-dn-bn-sÃ-¦nÂ A-hÀ Cu Hm-av-\n 
Nm-\Â kw-`-hw sIm-ïp-h-¶p-Å am-ä-
§Ä sIm-ïv Xp-S-¨p-am-ä-s¸-Spw.          

ku-I-cyw e-`n-¨-tXm-sS tIm-hn-Uv Im-
e-¯v D-]-t`m-àm-¡Ä Un-Pn-äÂ do-
sä-bvÂ {]-tbm-P-\-s¸-Sp-¯p-¶-XnÂ 
h-en-b hÀ-[-\-hp-ïm-bn.

Un-Pn-äÂ do-sä-bv--enw-Kv s]-s«-¶p 


