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Sn\n ^n-en¸v

¯pw. A-Xp-t]m-se _-Ô-§Ä-¡v ap³-
K-W-\ \Â-Ip-¶ D-]-t`m-àÄ-¡p-th-ïn 
cq-]-IÂ-¸-\ sN-bv-Xn-cn-¡p-¶ _n-kn-\-kv 
(_-Ô-§Ä A-[n-jvTn-X-am-b-Xv) DÂ-¸-
¶-§Ä-¡v ap³-K-W-\ \Â-Ip-¶ D-]-t`m-
àm-¡-sf-bpw A-I-äpw.

 H-cp DÂ-¸-¶ A-[n-jvTn-X _n-kn-
\-kv DÂ-¸-¶-§-fp-sS k-hn-ti-j-X-IÄ-
¡pw hn-e-bv-¡pw {]m-[m-\yw \Â-Ip-
t¼mÄ _-Ô-§Ä A-[n-jvTn-X _n-kn-
\-kv tSm-«Â skm-eyq-j³ F-¶ \n-e-bn-
em-Wv {]-hÀ-¯n-¡p-I.

 H-cp DÂ-¸-¶ A-[n-jvTn-X _n-kn-\-
knÂ C-S-]m-Sp-I-fn-se aq-ey-s¯ {]-tbm-
P-\-s¸-Sp-¯p-t¼mÄ _-Ô-§Ä A-[n-
jvTn-X _n-kn-\-knÂ _-Ô-§-fn-se 
aq-ey-s¯ (B-Po-h-\m-´ aq-eyw) {]-tbm-
P-\-s¸-Sp-¯p-¶p.

h³-In-S _n-kn-\-kp-I-sf kw-_-Ôn-
¨n-S-t¯m-fw DÂ-¸-¶-§-fp-sS k-hn-ti-j-
X-I-fp-sS-bpw hn-e-bp-sS-bpw A-Sn-Øm-\-
¯nÂ DÂ-¸-¶ tI-{µo-Ir-X D-]-t`m-àr 
hn-`m-K-¯n\v ap³-Xq-¡-apïv. sN-dp-In-S 
_n-kn-\-kp-I-fnÂ D-]-t`m-àm-¡-fp-am-bn 
A-Sp-¸w kq-£n-¡p-¶-Xn-eq-sS-bm-Wv t\-«-
ap-ïm-¡m-\m-Ip-I. 

e kw-cw-`-I-cpw km-[m-c-W-bm-bn 
c-ïp-X-cw _n-kn-\-kp-I-fp-sï-¶v 

hn-iz-kn-¡p-¶p. DÂ-¸-¶ A-[n-jvTn-X
_n-kn-\-kp-I-fpw (product oriented 
businesses) _-Ô-§Ä A-[n-jvTn-X-
am-b _n-kn-\-kp-I-fpw (relationship 
oriented businesses).

F-´m-Wv Cu {]-tbm-K-§Ä 
sIm-ïv D-t±-in-¡p-¶-Xv? H-cp D-]-t`m-
àm-hn-sâ Im-gv-¨-¸m-SnÂ \n-¶p-sIm-ïv
C-h-sb hn-i-Z-am-¡mw. A-Sn-Øm-\-]-c-
am-bn c-ïp-X-c-¯n-ep-Å D-]-t`m-àm-
¡-fp-sï-¶v an-¡-hcpw I-cp-Xp-¶p.

DÂ-¸-¶w hm-§p-I-bpw A-Xn-sâ 

_-Ôw A-[n-jvTn-X-am-b D-]-t`m-àm-
¡-sf A-h-K-Wn-¡p-I-bpw DÂ-¸-¶w 
A-[n-jvTn-Xamb D-]-t`m-àm-¡-fn-te-¡v 
]-e h³-In-S _n-kn-\-kp-I-fpw {i-² tI-
{µo-I-cn-¡p-I-bpw sN-¿p-¶Xm-Wv hn-]-Wn-
bnÂ C-¶v Im-Wm-\m-hp-I. Nn-e h³-In-S 
_n-kn-\-kp-IÄ c-ïp hn-`m-K-§-sf-bpw 
D-]-tbm-K-s¸-Sp-¯m³ {i-an-¡p-¶p-ïv.

  
]-e sN-dp-In-S _n-kn-\-kp-I-fpw 

hy-àn-K-X tk-h-\-§Ä (D-S-a t\-cn-«v 
X-s¶) \Â-In-s¡m-ïv _-Ôw A-[n-jvTn-
X-am-b D-]-t`m-àm-¡-fn-te-¡v {i-² tI-
{µo-I-cn-¨n-cn-¡p-¶-Xpw Im-Wm-\m-Ipw. DÂ-
¸-¶ A-[n-jvTn-X-am-b _n-kn-\-kp-I-fnÂ 
\n-¶v hn-`n-¶-am-bn A-Xn-\v sN-dn-sbm-cp 
{]o-an-bw C-hÀ Cu-Sm-¡p-I-bpw sN-¿p-¶p. 
F-¶n-cp-¶m-epw sN-dp-In-S _n-kn-\-kp-IÄ 
h-f-cp-t¼mÄ Cu c-ïn-\pw C-S-bnÂ Ip-Sp-
§n-t¸m-Ip-I-bm-Wv ]-Xn-hv.

sN-dp Øm-]-\-am-bn-cn-¡p-t¼mÄ \Â-
In-bn-cp-¶ hy-àn-K-X tk-h-\-§Ä \Â-
Im-\m-hm-sX t]m-Ip-I-bpw ^o-¨-dp-I-fpw 
hn-e-bpw t\m-¡n-bp-Å hnÂ-¸-\-bv-¡v B-
h-iy-am-b h-en-¸w C-Ãm-sX t]m-Ip-I-bpw 
sN-¿p-¶-Xp sIm-ïm-Wn-Xv. an-¡ _n-kn-\-
kp-IÄ-¡pw H-tc-k-a-bw X-s¶ DÂ-¸-¶ 
A-[n-jvTn-X D-]-t`m-àm-¡-sf-bpw _-Ô 
A-[n-jvTn-X D-]-t`m-àm-¡-sf-bpw e-£yw 
sh-bv-¡m-\m-Ip-sa-¶m-Wv F-sâ hn-izm-kw.

kw-cw-`-I-\v hy-àn-_-Ô-§Ä kq-£n-
¡m-\m-Ip-¶-Xn-\pw A-¸p-d-t¯-¡v _n-kn-
\-kv h-f-cp-t¼mÄ D-]-t`m-àm-¡-fp-am-bp-
Å _-Ôw ssI-Im-cyw sN-¿p-¶-Xn-\m-bn 
H-cp amÀ-¡-änw-Kv So-an-s\ sI-«n-¸-Sp-¡p-¶-
XnÂ \n-t£-]w \-S-t¯-ï-Xp-ïv.

 
D-]-t`m-àm-hnÂ \n-¶p-Å A-t\z-j-

W-§Ä A-dn-ªv A-h-cp-am-bn \n-c-´-cw 
B-i-b-hn-\n-a-bw \-S-¯n amÀ-¡-änw-Kv Sow 
_-Ôw \n-e-\nÀ-¯pw. D-]-t`m-àm-hnÂ 
\n-¶p-Å A-t\z-j-W-§Ä {]-[m-\-am-bpw 
Un-Pn-äÂ amÀ-¡-änw-Kv h-gn-bm-Wv e-`n-¡p-I.
Im-c-Ww, C-Xn-eq-sS D-]-t`m-àm-hn-\v 
Øm-]-\-hp-am-bn _-Ô-s¸-Sm³ F-fp-¸-
am-Wv. _n-kn-\-kv h-f-cp-¶-Xn-\-\p-k-cn-¨v 
_-Ô-§Ä Im-¯p-kq-£n-¡p-¶-Xn-s\m-¸w
an-I-¨ ^o-¨-dp-I-fpw hn-e-bpw Iq-Sn \Â-Im-
\m-hpw. DÂ-¸-¶ tI-{µo-Ir-X-am-b amÀ-¡
-änw-Kn-s\m-¸w _-Ôw Iq-Sn tN-cp-t¼mÄ 
A-]-cm-Pn-X-am-b kw-cw-`-am-bn h-f-cm-\m-Ipw.
A-Xp-sIm-ïv H-tc-k-a-bw DÂ-¸-¶-þ-_-Ô 
tI-{µo-Ir-X-§-fm-b amÀ-¡-änw-Kv \-S-¯p-¶
_n-kn-\-kn-\v H-cp X-c-¯n-ep-Å amÀ-¡-
änw-Kv am-{Xw \-S-¯p-¶ _n-kn-\-kp-I-tf-
¡mÄ hn-P-b-km-[y-X Iq-Sp-X-em-Wv.     

 
 
   
 
  
 

22    P\phcn 15, 2023    [\w hyh-kmb hmWnPy ssZzhm-cnI

  ����
�����

Kp-W-¯n-epw hn-e-bn-epw am-{Xw {i-² 
tI-{µo-I-cn-¡p-I-bpw sN-¿p-¶ X-cw 
D-]-t`m-àm-hv.

a-säm-cp X-cw D-]-t`m-àm-hm-I-s«, 
DÂ-¸-¶-§-fp-sS k-hn-ti-j-X-IÄ-¡pw
hn-e-bv-¡pw D-]-cn ZoÀ-L-Im-e _-Ô
-§-fp-sS t]-cnÂ DÂ-¸-¶w hm-§p-¶-
hÀ.

 DÂ-¸-¶-§Ä-¡v ap³-K-W-\ 
\Â-Ip-¶ D-]-t`m-àm-¡Ä-¡m-bn 
cq-]-s¸-Sp-¯n-bn-cn-¡p-¶ _n-kn-\-kv 
(DÂ-¸-¶ A-[n-jvTn-X _n-kn-\-kv). 
_-Ô-§Ä-¡v ap³-K-W-\ \Â-Ip-
t¼mÄ D-]-t`m-àm-¡-sf A-I-än\nÀ-


